
 

 

Fix Lockfile Error or -30 or -40 Printer Errors with Paperless Office: 

Objective 

This SOP outlines the steps to install and configure the Paperless Office Converter to ensure smooth 

operation and accessibility for all users. 

 Step 1: Access the Installation Command 

 

• Go to ‘File’, Select ‘Run’, Sage 100 Run Program window opens. 

• Type PL_AdvancedOptions_Ui and click 'OK'. 

• Click ‘OK’ to the date prompt. 

 

 

 

 

 

 

 

  



 

 

Step 2: Install the Converter  

 

• Follow the prompts and select ‘Install Converter’ to install the converter. 

• Ensure you have administrative rights; if prompted, enter your username and password. Click ‘OK’ 

  

Step 3: Configure Printer Settings  

 



 

 

• Navigate to 'Printers and Scanners' in your system settings. 

• Select the 'Sage 100 Paperless Office Driver' printer. 

• Select 'Printer Properties'. 

• Go to the 'Security' tab and ensure that all users have 'Full Control' permissions. 

  

Step 4: Set Default Printer and Verify Print Properties 

 

• Go to your printer labeled as the ‘Default’ printer.  

• Go to ‘Printer Properties’, select Security tab, and ensure that the Default printer has ‘Full Control’ 

permissions. (Same as Step 3) 

  

 

 

 

 

 

  



 

 

Step 5: Consult IT for Permissions  

 

• If you encounter permission issues, contact your IT department to ensure all necessary permissions 

are granted. 

  

Step 6: Test the Setup  

• Perform a test print to verify that the setup is functioning correctly. 


